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Certification Instructions

Certification programs are available in English and Espafiol. If you need assistance, contact us at
info@usnanny.org.
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About the US Nanny Association

Founded in 2019, the US Nanny Association (USNA) is committed to elevating the nanny profession to align with
other skilled trades and childcare careers. USNA provides families and nannies with resources, tools, and guidance
to navigate the complexities of in-home childcare employment.

To establish a professional standard, USNA has published National Nanny Standards, outlining the core
competencies required for nannies, newborn and infant care specialists, and professional nannies.

US Nanny Association certification requires documented childcare training, documented paid work experience,
current CPR and First Aid certification, a background check, and a passing score on a comprehensive exam based
on the National Nanny Standards.

By upholding rigorous standards, USNA ensures that certified nannies are well-trained, experienced, and prepared
to provide high-quality childcare in private homes.

About the National Nanny Standards

The National Nanny Standards, established by the US Nanny Association, provide a comprehensive framework for
in-home childcare professionals. These standards encompass diverse, proven methodologies and childcare skills
that align with the varying needs of families and comply with U.S. laws. The National Nanny Standards are
published at usnanny.org/standards.

Development of the National Nanny Standards

The standards were formulated through extensive research and collaboration with childcare educators and
industry leaders. They align with national early childhood development curricula and authoritative organizations,
including:

¢ National Association for the Education of Young Children (NAEYC)
¢ American Academy of Pediatrics (AAP)
e U.S. Centers for Disease Control and Prevention (CDC)

e U.S. Department of Agriculture (USDA)

While there are no federal laws mandating nanny standards in the United States, the US Nanny Association
published these standards to define and elevate the in-home childcare industry.

Categories within the National Nanny Standards
The National Nanny Standards are divided into three categories to reflect the progression of skills and expertise:
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1. Nanny (N): Focuses on establishing and maintaining a safe, clean, and healthy environment for children.

2. Newborn and Infant (I): Addresses specialized care techniques for newborns and infants, building upon
the foundational Nanny standards.

3. Professional Nanny (P): Encompasses advanced childcare practices, professionalism, and ethical
behaviors, incorporating both Nanny and Newborn and Infant standards.

Each standard is assigned an alpha-numeric reference number for easy identification. These levels align with the
skills valued by nanny agencies, families, and employers, acknowledging that different families have varying
expectations and requirements for childcare providers.

By adhering to these standards, nannies demonstrate their commitment to providing high-quality care, ensuring
they are well-prepared to meet the diverse needs of children and families. The standards serve as a benchmark for
training programs and certifications, fostering professionalism and consistency within the in-home childcare
industry.

Why invest in a US Nanny Association certification?

Earning a certification from the US Nanny Association is an investment in your career, showcasing your expertise
and commitment to high-quality childcare. Here's why it matters:

e Certification is measured against a published standard - Every requirement and every exam question
comes from the National Nanny Standards, which are published free and in full in English and Spanish.

¢ Document what you have done - Certification records your training, your paid experience, your
background check, and your tested knowledge in one place that a family or agency can confirm
independently.

e Earn arespected designation - A US Nanny Association certification represents a rigorous, unbiased
assessment of your childcare expertise, requiring both training and experience.

Investing in a certification isn't just about meeting a requirement - it's about elevating your career and ensuring
the best outcomes for the children in your care.
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Why | Got Certified...

I live in an urban area with lots of | feel confident saying that I'm a
e) competition for top nanny jobs. The agency professional nanny. With my investment in

I work with provides families with a few childcare training and years of work

nannies to interview and a certification experience, | have earned the title and the

from the US Nanny Association helps me salary that comes with it.

stand out.

JENNIFER URRABUAZO
RENADA SHARP Certified Professional Nanny

Certified Professional Nanny

Who can get certified?

The US Nanny Association certifications are open to all individuals who meet the certification requirements,
regardless of their membership status, nationality, or residency. These certifications are designed to recognize
professional childcare expertise and support consistency within the industry.

Do I need to be a US Nanny Association member?

No. While membership in the US Nanny Association is encouraged, it is not required to earn a certification.
However, all certification applicants must agree to follow the US Nanny Association Code of Conduct to maintain
professional integrity within the industry.

Do I have to be a US Citizen or resident?

No. The US Nanny Association welcomes applicants from all countries. While our name reflects our commitment to
US laws and industry standards, we encourage nannies and childcare professionals worldwide to pursue
certification if they align with our mission and values. However, all applicants must provide a copy of their legal,
government-issued identification, which includes their full legal name, photo, and date of birth as part of the
certification process.

The US Nanny Association certifications are accessible to qualified nannies and childcare providers globally,
ensuring that professional childcare standards can be recognized and upheld anywhere in the world.

US Nanny Association certification options

The US Nanny Association (USNA) offers a comprehensive suite of certifications designed to recognize and validate
the expertise of childcare professionals at various stages of their careers. These certifications are held to the
published National Nanny Standards and provide nannies with a way to document their commitment to childcare.

1. Nanny and Childcare Provider (NCP)
This foundational certification is tailored for nannies who are relatively new to the industry but have accumulated
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at least one year of professional experience. It emphasizes the essential skills and knowledge required to provide
safe, nurturing, and developmentally appropriate care for children.

2. Newborn and Infant Care Professional (NICP)

Aimed at individuals specializing in the care of newborns and infants up to 18 months old, this certification focuses
on the unique needs and developmental milestones of this age group. It ensures that caregivers are equipped
with specialized knowledge to support early childhood development effectively.

3. Professional Nanny and Childcare Provider (PNCP)

Designed for experienced nannies seeking to advance their careers in childcare, the PNCP certification recognizes
a higher level of expertise and commitment. It encompasses advanced childcare practices, leadership skills, and a
deep understanding of child development.

Specialized certifications for diverse backgrounds

Recognizing that not all dedicated childcare providers have formal high school educational certifications, USNA
offers alternative certification pathways:

¢ Nanny Specialist (NS)
Equivalent to the NCP certification, the NS certification caters to nannies who may not possess a high school
diploma or equivalent. Instead, candidates can submit three professional references (Childcare Reference
Form) to demonstrate their experience and commitment. All other requirements mirror those of the NCP
certification.

¢ Newborn and Infant Specialist (NIS)
Parallel to the NICP certification, the NIS certification is for caregivers specializing in newborn and infant care
without a high school diploma. Candidates may provide three professional references in lieu of formal
educational qualifications, with all other criteria aligning with the NICP certification requirements.

By offering these diverse certification options, the US Nanny Association ensures that nannies, regardless of their
high school educational background, can document their skills, enhance their professional standing, and
document their professional experience.

Certification requirements

These requirements ensure that certified nannies are qualified, trained, and experienced professionals who
provide safe, high-quality care for children in private homes.
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Requirement NCP NS NICP NIS PNCP The US

Minimum Age 18 18 21 21 21 Nanny

CPR & First Aid
Certification

High School or High School 3 Professional H!gh School 3 Professional H!gh School
References Diploma or GED |References Diploma or References Diploma or
GED GED
Childcare Training |20 hours 20 hours 20 hours 20 hours 50 hours
Childcare Work 1 Year 1 Year 2 Years 2 Years (4,000 |3 Years
Experience (2,000 hours) (2,000 hours) |(4,000 hours) |hours) (6,000 hours)

Background Check

Competency Exam (100 questions [100 questions |[100 questions [100 questions [200 questions

Association has established six core requirements for its certification programs. These criteria document a
candidate’s education, experience, and professional readiness to provide childcare.

1. Age requirement - Candidates must be at least 18 years old for the Nanny and Childcare Provider (NCP)
and Nanny Specialist (NS) certifications. The Newborn and Infant Care Professional (NICP), Newborn and
Infant Specialist (NIS), and Professional Nanny and Childcare Provider (PNCP) certifications require
candidates to be at least 21 years old.
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2. Agree to Code of Conduct and sign application - The Code sets expectations for professional behavior so
families, agencies, and caregivers understand the standards certification holders are expected to follow.
The Association reviews complaints through a formal process. A violation may result in revocation of
certification or disqualification from future certification. The application agreement explains the terms of
the certification process. Applicants agree that they are responsible for submitting accurate, complete, and
authentic documents and for meeting the requirements for the certification they select.

3. CPR and first aid certification - All candidates must provide proof of current CPR and first aid certification
for both adults and children.

4. High school education or professional references - Candidates for NCP, NICP, and PNCP must show
proof of a high school diploma, GED, or equivalent secondary education. Those applying for NS and NIS
may substitute three professional references (Childcare Reference Form) in place of formal education
documentation.

5. Childcare training - All applicants must complete childcare training from a reputable training
organization, professional trade school, or accredited college.

6. Childcare work experience - Candidates must demonstrate hands-on experience in childcare:
0 Atleast 1 year (2,000 hours) for NCP and NS
0 Atleast 2 years (4,000 hours) for NICP and NIS
0 At least 3 years (6,000 hours) for PNCP

7. Background check - Applicants must submit documentation of a clean background check from a
recognized screening provider.

8. Competency exam - To complete certification, candidates must pass a comprehensive exam based on the
published National Nanny Standards to assess their childcare knowledge and professional skills.

Nanny and Childcare Provider (NCP) Certification

The Nanny and Childcare Provider (NCP) certification is designed for nannies who have at least one year of
professional childcare experience and want to document their childcare, safety, and early childhood development
knowledge through a published standard.

Who should apply? The NCP certification is ideal for:
¢ Nannies with at least one year (2,000 hours) of paid childcare experience
e Childcare providers who want to document their professional training and experience

¢ Individuals who want to demonstrate their commitment to professional development in childcare

NCP Certification Requirements. To earn the NCP certification, applicants must meet the following criteria:
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v Be at least 18 years old with a valid government-issued identification
v Hold a current CPR and First Aid certification for adults and children
v Have a high school diploma, GED, or equivalent secondary education

v Complete at least 20 clock hours or 3 credit hours of documented childcare training from a reputable training
organization

v Have at least one year (2,000 hours) of paid childcare experience, documented through pay stubs or work
agreement, or Childcare Experience Form

v Submit a clean background check from a recognized screening provider

v Pass the NCP proficiency exam, which consists of 100 multiple-choice questions based on the National Nanny
Standards

NCP exam information
e The NCP exam is an online test with 100 multiple-choice questions
¢ Candidates have two (2) hours to complete the exam.
¢ Candidates have two (2) attempts to pass the exam

¢ The exam is based on the National Nanny Standards, ensuring a strong foundation in childcare best
practices

e Ascore of 80% or higher is required to pass

Here are two example NCP questions.

1. A nanny arrives on time, follows the family’s written instructions, keeps private household information
confidential, and communicates honestly when a concern comes up. Which professional quality is the nanny
demonstrating?

Dependability

Confidentiality

Professionalism

Creativity

O O O O

2. Ananny is caring for a toddler who is upset because it is time to leave the park. The nanny gets down to the
child’s level, names the feeling, gives a brief explanation, and offers two acceptable choices. Which approach is
the nanny using?

o Positive guidance
o Punishment
o Ignoring behavior
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o Peer mediation
Why earn the NCP certification?

v Document your professional preparation - Show that you completed the certification requirements and passed
the exam.

v Align with the published National Nanny Standards - Use a public standard to guide professional preparation
and certification.

v Document your experience - Demonstrate practical childcare experience and knowledge through a defined
certification process.

The Nanny and Childcare Provider (NCP) certification helps childcare providers document their training,
experience, and knowledge through a published standard.

Nanny Specialist (NS) certification

The Nanny Specialist (NS) certification is designed for nannies who have at least one year of professional childcare
experience but may not have access to a high school diploma, GED, or equivalent documentation. This certification
provides an alternative pathway for skilled and experienced nannies to document their childcare, safety, and early
childhood development knowledge while meeting the published National Nanny Standards.

Who should apply? The NS certification is ideal for:
¢ Nannies with at least one year (2,000 hours) of paid childcare experience

e Childcare providers who do not have a high school diploma or equivalent but can provide professional
references (Childcare Reference Form)

e Childcare providers who want to document their professional training and experience

¢ Nannies committed to professional development and continuing education in childcare

NS certification requirements. To earn the NS certification, applicants must meet the following criteria:
v Be at least 18 years old with a valid government-issued identification
v Hold a current CPR and First Aid certification for adults and children

v Provide three (3) professional references (Childcare Reference Form) in lieu of a high school diploma, GED, or
equivalent

v Complete at least 20 clock hours or 3 credit hours of documented childcare training from a reputable training
organization

v Have at least one year (2,000 hours) of paid childcare experience, documented through pay stubs or work
agreement, or Childcare Experience Form
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v Submit a clean background check from a recognized screening provider

v Pass the NS proficiency exam, which consists of 100 multiple-choice questions based on the National Nanny
Standards

NS exam information

* The NS exam is an online test with 100 multiple-choice questions

+ Candidates have two (2) hours to complete the exam.

+ Candidates have two (2) attempts to pass the exam

* The exam is based on the National Nanny Standards, ensuring a strong foundation in childcare best practices

* A score of 80% or higher is required to pass

Here are two example NS questions.

1. A nanny arrives on time, follows the family’s written instructions, keeps private household information
confidential, and communicates honestly when a concern comes up. Which professional quality is the nanny
demonstrating?

Dependability

Confidentiality

Professionalism

Creativity

2. Ananny is caring for a toddler who is upset because it is time to leave the park. The nanny gets down to the
child’s level, names the feeling, gives a brief explanation, and offers two acceptable choices. Which approach is
the nanny using?

Positive guidance

O O O O

o Punishment
o Ignoring behavior
o Peer mediation

Why earn the NS certification?

v Document your skills without a diploma - Gain professional documentation based on your experience and
references, even without formal education records.

v Align with the published National Nanny Standards - Use a public standard to guide professional preparation
and certification.

v Document your experience - Demonstrate practical childcare experience and knowledge through a defined
certification process.
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The Nanny Specialist (NS) certification provides an accessible professional pathway for nannies who want to
document their childcare experience and knowledge without submitting a high school diploma, GED, or equivalent
documentation.

Newborn and Infant Care Professional (NICP) certification

The Newborn and Infant Care Professional (NICP) certification is designed for childcare providers who specialize in
the care of newborns and infants aged 0 to 18 months. This certification documents knowledge in infant
development, sleep routines, feeding practices, and safety.

Who should apply? The NICP certification is ideal for:

* Nannies and newborn care specialists with at least two years (4,000 hours) of paid newborn and infant care
experience

* Childcare providers who specialize in caring for infants up to 18 months old
* Individuals looking to advance their careers in newborn and infant care

* Nannies who want to document their professional training and experience

NICP certification requirements. To earn the NICP certification, applicants must meet the following criteria:
v Be at least 21 years old with a valid government-issued identification

v Hold a current CPR and First Aid certification for adults and children

v Have a high school diploma, GED, or equivalent secondary education

v Complete at least 20 clock hours or 3 credit hours of documented newborn and infant care training from a
reputable training organization

v Have at least one year (2,000 hours) of paid childcare experience, documented through pay stubs or work
agreement, or Childcare Experience Form

v Submit a clean background check from a recognized screening provider

v Pass the NICP proficiency exam, which consists of 100 multiple-choice questions based on the Newborn and
Infant National Nanny Standards

NICP exam information

* The NICP exam is an online test with 100 multiple-choice questions
+ Candidates have two (2) hours to complete the exam.

+ Candidates have two (2) attempts to pass the exam
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* The exam is based on the Newborn and Infant National Nanny Standards, ensuring a strong foundation in
newborn care best practices

* A score of 80% or higher is required to pass

Here are two example NICP questions.

1. What are the American Academy of Pediatrics (AAP) recommendations regarding breast feeding?
o Continued breastfeeding for 18+ months
o Exclusive breastfeeding for about 6 months
0 Breast and formula feed for 3 months

o Formula feed after 12 months

2. What is the hive-like rash made up of red blotches with pale or yellowish bumps on the baby's skin?
o Erythema toxicum
o Vernix
o Pustular melanosis

o Lanugo

Why earn the NICP certification?

v Document your skills without a diploma - Gain professional documentation based on your experience and
references, even without formal education records.

v Align with the published National Nanny Standards - Use a public standard to guide professional preparation
and certification.

v Document your experience - Demonstrate practical childcare experience and knowledge through a defined
certification process.

The Newborn and Infant Care Professional (NICP) certification documents specialized knowledge for caregivers
who work with newborns and infants aged 0 to 18 months.

Newborn and Infant Specialist (NIS) certification

The Newborn and Infant Specialist (NIS) certification is designed for experienced caregivers who specialize in
caring for newborns and infants aged 0 to 18 months but may not have access to a high school diploma, GED, or
equivalent documentation. This certification provides an alternative pathway for skilled nannies and newborn care
specialists to document their infant care knowledge and professionalism.
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Who should apply? The NIS certification is ideal for:

* Nannies and newborn care specialists with at least two years (4,000 hours) of paid newborn and infant care
experience

+ Childcare providers who do not have a high school diploma or equivalent but can provide professional references
(Childcare Reference Form)

* Individuals specializing in newborn and infant care who want to demonstrate their expertise

* Nannies who want to document their infant care training and experience

NIS certification requirements To earn the NIS certification, applicants must meet the following criteria:
v Be at least 21 years old with a valid government-issued identification
v Hold a current CPR and First Aid certification for adults and children

v Provide three (3) professional references (Childcare Reference Form) in lieu of a high school diploma, GED, or
equivalent

v Complete at least 20 clock hours or 3 credit hours of documented newborn and infant care training from a
reputable training organization

v Have at least two years (4,000 hours) of paid childcare experience, documented through pay stubs or work
agreement, or Childcare Experience Form

v Submit a clean background check from a recognized screening provider

v Pass the NIS proficiency exam, which consists of 100 multiple-choice questions based on the Newborn and
Infant National Nanny Standards

NIS exam information

* The NIS exam is an online test with 100 multiple-choice questions
+ Candidates have two (2) hours to complete the exam.

+ Candidates have two (2) attempts to pass the exam

* The exam is based on the Newborn and Infant National Nanny Standards, ensuring a strong foundation in
newborn care best practices

* A score of 80% or higher is required to pass

Here are two example NIS questions.

1. What are the American Academy of Pediatrics (AAP) recommendations regarding breast feeding?
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o Continued breastfeeding for 18+ months
o Exclusive breastfeeding for about 6 months
0 Breast and formula feed for 3 months

o Formula feed after 12 months

2. What is the hive-like rash made up of red blotches with pale or yellowish bumps on the baby's skin?
o Erythema toxicum
o Vernix
o Pustular melanosis

o Lanugo

Why earn the NIS certification?

v Document your skills without a diploma - Gain professional documentation based on your experience and
references, even without formal education records.

v Align with the published National Nanny Standards - Use a public standard to guide professional preparation
and certification.

v Document your experience - Demonstrate practical childcare experience and knowledge through a defined
certification process.

The Newborn and Infant Specialist (NIS) certification provides an accessible professional pathway for experienced
newborn and infant care providers without a high school diploma, GED, or equivalent documentation.

Professional Nanny and Childcare Provider (PNCP) certification

The Professional Nanny and Childcare Provider (PNCP) certification is designed for experienced nannies who are
committed to advancing their professional knowledge in childcare. This certification recognizes experienced
childcare professionals with advanced training and extensive hands-on experience in child development, safety,
and professional best practices.

Who should apply? The PNCP certification is ideal for:

* Nannies with at least three years (6,000 hours) of paid childcare experience

* Childcare providers who want to demonstrate advanced skills and professional expertise
* Nannies seeking career growth and higher-level opportunities in childcare
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* Professionals looking to differentiate themselves with a certification

PNCP certification requirements. To earn the PNCP certification, applicants must meet the following criteria:
v Be at least 21 years old with a valid government-issued identification

v Hold a current CPR and First Aid certification for adults and children

v Have a high school diploma, GED, or equivalent secondary education

v Complete at least 50 clock hours or 6 credit hours of training in nanny care, childcare, or early childhood
education from an accredited college, university, vocational or trade school

v Have at least three years (6,000 hours) of paid childcare experience, documented through pay stubs or work
agreement, or Childcare Experience Form

v Submit a clean background check from a recognized screening provider

v Pass the PNCP proficiency exam, which consists of 200 multiple-choice questions covering all three sets of
National Nanny Standards: the Nanny Standards, the Newborn and Infant Standards and the Professional
Standards.

PNCP exam information

* The PNCP exam is an online test with 200 multiple-choice questions covering the Nanny, Newborn and Infant and
Professional Standards

+ Candidates have four (4) hours to complete the exam.
+ Candidates have two (2) attempts to pass the exam

* The exam is based on the National Nanny Standards, ensuring a strong foundation in advanced childcare
principles

* A score of 80% or higher is required to pass

Here are three example PNCP questions.

1. A parent prefers short updates with the main point first. The nanny usually gives long explanations with
background details. What should the nanny do to communicate more effectively?

Adjust the update to match the parent's preferred communication style
Continue giving long explanations so nothing is missed

Stop giving updates unless the parent asks

Ask the child to explain the day instead

O O O ©

2. A nanny notices repeated concerns about a child’s development and behavior over several weeks. The parents
ask the nanny what they should do. What is the most professional response?
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o Share clear observations and encourage the parents to consult the child's healthcare provider, school, or
another qualified professional
Tell the parents the child likely has a specific diagnosis

o Wait to mention it until the parents bring it up first
Post in a caregiver group to ask what other nannies think

3. Lori failed to properly secure her 3-year-old charge in the back of the car for a quick trip to the corner store.
Lori's car was hit by another car, the accident was not Lori's fault, and the child was injured. The parents are suing
Lori for negligence. Do they have a basis for this lawsuit?

o No, because Lori was not at fault for the accident

0 Yes, because Lori did not use the ordinary standard of care, as standard care requires the proper use of
a car seat

o No, because the child is over the age of 2 and a car seat or restraint is not required

o No, because they hired Lori to care for their child and therefore trusted her judgement

Why earn the PNCP certification?

v Document your skills - Gain professional documentation based on your experience and references, even
without formal education records.

v Align with the published National Nanny Standards - Use a public standard to guide professional preparation
and certification.

v Document your experience - Demonstrate practical childcare experience and knowledge through a defined
certification process.

The Professional Nanny and Childcare Provider (PNCP) certification documents advanced childcare training, paid
childcare experience, and tested knowledge against the National Nanny Standards.

Detailed instructions

The US Nanny Association certification process is designed to uphold the published certification requirements and
support credibility and integrity in the industry. All applicants must review and agree to the US Nanny Association
Code of Conduct before applying.

Certified individuals can earn one or more of the following certifications:
¢ Nanny and Childcare Provider (NCP) or Nanny Specialist (NS)
¢ Newborn and Infant Care Professional (NICP) or Newborn Specialist (NS)

¢ Professional Nanny and Childcare Provider (PNCP)
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Each certification is valid for three (3) years, after which renewal is required.

Step 1: Review the Code of Conduct and application agreement

v All applicants must read and agree to the US Nanny Association Code of Conduct, which promotes
accountability, professionalism, and trust within the childcare industry.

v The Code of Conduct is available at usnanny.org/about/code-conduct.

v The US Nanny Association has a formal complaint review process, which may result in certification revocation or
ineligibility for future certification.

Step 2: Confirm eligibility and gather required documents

Before signing up and paying the fee, ensure you meet the requirements and have digital copies of the required
documents.

v Minimum age requirement. NCP and NS require at least 18 years old. NICP, NIS and PNCP require at least 21
years old.

v Legal identification - Take a photo to create a digital copy of a government-issued ID (passport, driver's license,
or state ID) with your legal name, photo, and date of birth.

v High school education or professional references (Childcare Reference Form).
¢ High School Diploma or GED (Required for NCP, NICP, and PNCP)
e Getor create an electronic copy of your high school diploma, GED, or equivalent.

e Ifthe documentis in another language, you must provide both a copy of the original and an English
translation.

e Professional References (Required for NS and NIS)

¢ Aprofessional reference must come from an employer, supervisor, or a family for whom you have
provided paid childcare services. References from relatives or friends are not accepted.

e Getthree (3) professional references. References must come from previous employers or colleagues.
References from family members are not accepted.

¢ References must include the employment dates, age of children, and the job roles and responsibilities.
The reference must also describe acceptable childcare skills.

e References can write their own content, or applicants can ask former employers to complete (Childcare
Reference Form) that is available to download when applicants sign up for the certification program.

e The reference must include their contact information, and they may be contacted to verify the
document.

v CPR and First Aid Certification - Get or create a digital copy of a current certification that includes both adult and
child CPR and First Aid from any recognized training organization (e.g., American Red Cross, American Heart
Association). Expired certifications are not accepted.
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v Childcare training - See step 3 for more information.

v Work experience documentation. See step 4 for more information.

v Background check. All applicants must submit a comprehensive background check from a reputable screening
provider to assess their eligibility for certification. The Association reviews the report to asses eligibility for
certification under its published requirements and the Code of Conduct.

e The background check must be official, complete, and obtained from a reputable provider.
e It mustinclude the applicant's full legal name, current address, and government-issued identification
number (such as a driver's license or passport number) for identity verification.
e It mustinclude a search of:
o Federal/national criminal records
o State and local criminal records
o Sex offender registries
0 Motor vehicle records
0 Any other relevant background information
¢ The background check provider's name and contact information must be included and may be
reviewed.
e Background checks must be dated within 12 months of the date of submitting the certification
application. Background checks older than 12 months are not accepted.

Important Notes on Background Checks:

The existence of a criminal record does not automatically determine eligibility. Where legally permitted, the
Association considers the nature and seriousness of the conduct, its relationship to childcare
responsibilities, the time elapsed, the disposition of the matter, evidence of rehabilitation or subsequent
conduct, and information provided by the applicant. An arrest or accusation alone does not establish that
the alleged conduct occurred.

Before making a final unfavorable certification decision based in whole or in part on a background report,
the Association will provide notice of the concern, a copy of the report relied upon, applicable notice of
rights, and a reasonable opportunity to identify inaccuracies or provide relevant information.

Background reports are retained with restricted access under the Association’s records retention policy
and are not provided to prospective employers.

The background check is for certification purposes only and does not replace employer-mandated
background screenings. Employers remain responsible for conducting their own due diligence when hiring
a nanny or childcare provider.

By submitting a background check, applicants acknowledge that the US Nanny Association reserves the right to
review and assess all background check results to assess eligibility under the published certification requirements.

Step 3: Childcare training requirements

To qualify for a US Nanny Association certification, applicants must complete documented childcare training from
a reputable training provider. Training ensures nannies have the knowledge and skills necessary to provide
childcare in alignment with the National Nanny Standards.
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What qualifies as childcare training?

v Training must be directly related to childcare, early childhood education, or infant care. Training can be
completed in any language.

v Training must follow industry guidelines from recognized authorities such as the American Academy of
Pediatrics and the CDC.

v Applicants should select training that aligns with the National Nanny Standards to ensure they are well-prepared
for the certification exam. While not a requirement, it can help applicants select the most beneficial training
programs.

v For NCP, NS, NICP and NIS, the training must be delivered by a reputable training organization that issues a
certificate of completion. The certificate of completion or transcript must include a way to contact the provider and
confirm the training was completed and the qualifications of the trainer (school name, phone number, email
and/or website). Training that cannot be confirmed will not be accepted.

v For PNCP, the training must be completed at an accredited college, university, vocational or trade school with
classes focused on nanny, childcare and/or early childhood education. Investing in qualified classes confirms the
applicant completed training taught by approved and certified instructors and teachers. College classes also
require a performance metric to ensure the student comprehends the material. An official copy of a transcript
must be submitted. Certificates of attendance are not accepted for PNCP.

Where should I take childcare training?

The US Nanny Association does not endorse specific training providers but requires training to come from a
reputable organization. USNA suggests, but does NOT require training programs that teach to the National Nanny
Standards. Suggested training programs can be viewed at usnanny.org/childcaretraining.

v For NCP and NICP, training from any reputable source (e.g., childcare conferences, online courses, or childcare
certification programs) is acceptable.

v For PNCP, training must be from an accredited college, university, vocational or trade school

What documentation is accepted?

Applicants must submit digital copies of their training documentation, including:
v Certificates of attendance, certifications, or transcripts from a reputable provider

v Training documentation must be clear, legible, and submitted in a digital format (PDF, JPG, PNG, DOC, or DOCX).
v Documentation that includes the following information:

e Applicant’s full name

¢ Date of training or completion

e Title of the training program or course
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e Total number of hours or credit hours completed
¢ Training organization name and contact information (address, phone number, email, and website)

v Applicants may submit childcare training from multiple reputable providers and the total hours or credits must
meet or exceed the required hours.

v If the training document is in another language, you must provide both a copy of the original and an English
translation.

v Training documentation that is incomplete, or that the Association is unable to confirm, will not be accepted,
and applicants will be asked to submit alternative proof.

Training requirements by certification
v NCP, NS and NICP, NIS:
¢ Minimum of 20 clock hours or 3 credit hours of childcare or newborn and infant training.

¢ Training must be completed at a reputable organization, professional trade school, or college. Certificates
of attendance from parenting, foster care, or childcare-related training programs are accepted.

v PNCP:

e Minimum of 50 clock hours or 6 credit hours of training focused on nanny care, childcare, and/or early
childhood education

e Must be from an accredited trade school, community college, or university.

e Certificates of attendance are NOT accepted—a formal college transcript is required.

By meeting the childcare training requirements, applicants demonstrate their commitment to professional
development and ensure they have the skills necessary to succeed in a nanny or childcare role.

Step 4: Work experience documentation

To qualify for a US Nanny Association certification, applicants must provide documented, paid childcare work
experience. Work experience is a critical component of the certification process, ensuring that candidates have
practical experience in a professional childcare setting.

What qualifies as childcare work experience?
v Work must be paid and include direct, independent supervisory responsibility for at least one child:

e For NCP, NS and PNCP: Ages 0-13, or up to age 18 for children with disabilities or documented support
needs.
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e For NICP and NIS: Newborns and infants aged 0 to 18 months.

v Qualifying childcare roles include: nanny, daycare worker, teacher, pediatric nurse, summer camp counselor and
other roles that require direct and independent supervision of children in a home or childcare setting

v What Does NOT Qualify?
e Caring for siblings, family members, or dependents (even when paid)
e Unpaid childcare or volunteer work

e Work experience gained before the age of 16

Work experience requirements by certification.

e NCP & NS: At least 1 year (2,000 hours) of paid childcare work experience
e NICP & NIS: At least 2 years (4,000 hours) of paid newborn and infant care experience
¢ PNCP: At least 3 years (6,000 hours) of paid childcare work experience

What documentation is required?
v All applicants must submit documentation for each work experience requirement.

v The US Nanny Association reviews every submission and may contact employers about a submission. See
Application review for how submissions are handled.

v Accepted Forms of Documentation:

1. Paystubs and/or W-2 Forms. Must include dates of employment and hourly rate to calculate total hours
worked.

2. Signed letter of employment verification or reference. Must include:
o Employer's name and contact information (email and/or phone)
o Dates of employment
o Weekly hours worked
0 Ages of children cared for
0 Job duties and responsibilities

3. Signed Nanny Work Agreements and/or Contracts. Must include an employer's name, contact information,
and job details.

4. Completed and Signed Childcare Experience Form (a form is available to download when you register for
the certification). This form allows employers to attest to an applicant’s work experience when other forms
of verification are unavailable.
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5. Asigned letter from the placement agency that includes its name and contact information, your dates of
employment, weekly hours, the ages of the children you cared for, and your job responsibilities.

v All documentation must be clear, legible, and contain accurate information.

v Once submitted, work experience documentation will be reviewed for completeness and consistency with the
certification requirements.

v Training documentation that is incomplete, or that the Association is unable to confirm, will not be accepted,
and applicants will be asked to submit alternative proof.

What if I worked off the books (undocumented employment)?

¢ While the US Nanny Association encourages legal employment, it recognizes that many childcare providers
are paid in cash and may not have traditional payroll documentation.

e If paystubs or tax forms are not available, applicants must provide:
o Asigned employment verification letter from their employer

0 A completed Childcare Experience Form

What If My Employer Refuses to Provide Documentation?

e If an employer is not willing to provide documentation, that work cannot be counted toward the work
experience requirement.

¢ Applicants should ensure they can provide at least one accepted form of documentation for each role they
wish to submit.

What if I signed a non-disclosure or confidentiality agreement?

Some families require nannies to sign a non-disclosure or confidentiality agreement. You can count that work
toward certification if you can provide documentation that identifies the employer, includes their contact
information, and confirms your employment and hours.

If your agreement prevents you from providing that information, those hours cannot be counted. We cannot
accept documents with the employer’'s name or contact details removed, or references we cannot contact.

You can still apply for certification using hours from other roles you can document. Before applying, ask whether
your employer can complete an Childcare Experience Form. Some agreements allow an employer to confirm basic
employment details while keeping information about the family and household private.

If an agency placed you with the family, the agency may verify your work instead. Ask the agency for a letter
stating your employment dates, weekly hours, the ages of the children you cared for, and your responsibilities. The

22| Page
© 2026 All Rights Reserved | October 1, 2026 | US NANNY ASSOCIATION | USNANNY.ORG


mailto:info@usnanny.org

US Nanny Association
Email: info@usnanny.org

letter must include the agency’s name and contact information. This may be an option if your confidentiality
agreement prevents the family from verifying your employment.

By providing documented work experience, applicants demonstrate their hands-on experience in childcare and
ensure they meet the US Nanny Association’s certification requirements.

Step 5: Sign up and get started

To apply for a US Nanny Association certification, applicants must complete the online application, pay the
certification fee, and upload all required documents through their private student account.

How to sign up and pay the certification fee
v Go to the US Nanny Association website and select a certification. Complete the payment process.

v After payment, you will receive an email confirmation with instructions to set up your private student account.
Check your spam or junk folder if you do not see the email within a few minutes.

Important payment information

v Certification fees are non-refundable, except as set out in the refund provisions of the Application Agreement.
Fees are not refunded:

e If an applicant does not meet the eligibility criteria.
e Ifan applicant does not complete the application within the required timeframe.
e Ifan applicant does not pass the proficiency exam.

v Applications remain active for 90 days. All required steps, including submitting documentation and taking the
exam, must be completed within this timeframe. We encourage applicants to complete all the requirements and
gather their documents before signing up and paying the certification fee. If an application is not completed within
90 days, it will be closed without a refund.

v If an application expires after 90 days, applicants must restart the process and pay the certification fee again.
Previously submitted documents cannot be transferred to a new application.

Accessing and using your private and secure student account

v After paying the certification fee, applicants will receive an email with a private login link to create their student
account.

v Log in to your account to access application instructions and submit required documents.
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v Files must be uploaded digitally and can be submitted in the following formats: PDF, JPG, JPEG, PNG, DOC, or
DOCX.

Submitting your application
v Upload all required documents based on the certification requirements.

v Once all documents are uploaded, check each box on the submission checklist and submit your application for
review. Do not submit for a review until you have uploaded all the required documents. We do not review
incomplete submissions. If the checklist form is not working, you can email info@usnanny.org and communication
your application is ready for a review.

v After submission, your application will be reviewed for completeness and consistency with the certification
requirements.

Application review
v The US Nanny Association reviews applications within 5 business days.

v If additional documentation is required, an administrator will email the applicant with instructions.

Certification review and reliance

US Nanny Association certification requires applicants to submit documentation for each certification requirement.
Applicants attest that all information and documents they submit are accurate, complete, and authentic, and
applicants remain responsible for the accuracy and completeness of their submissions.

Certification reflects the Association's determination that an applicant met its published requirements based on
the application, supporting information, and examination results reviewed during the certification process.
Applicants are responsible for providing accurate and complete information. The Association relies on information
supplied by applicants and third parties and may seek clarification or confirmation. Its review does not
independently establish the authenticity of every document or the accuracy or completeness of every statement.

The Association may contact employers, training providers, references, or issuing organizations to clarify or
confirm submitted information. Such inquiries are limited to the certification review and do not constitute
comprehensive authentication of every document or independent verification of every statement. Certification
confirms that, based on the information submitted and reviewed, the applicant met the published certification
requirements at the time certification was issued. Certification does not guarantee a caregiver's character,
conduct, judgment, future performance, employment suitability, or compliance with any family’'s, agency's,
employer’s, state's, or country’s requirements. Families, agencies, and employers remain responsible for
conducting their own diligence, including interviews, reference checks, background checks, and any other
screening they determine is appropriate.

By following these step-by-step instructions, applicants can successfully apply for certification, ensuring their
application is complete, accurate, and processed in a timely manner.
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If your certification is denied

The US Nanny Association will tell you in writing which requirement was not met and the factual basis for the
decision. You may request reconsideration within 30 calendar days after receiving a written decision. There is no
fee. Your request should identify the decision, explain what you believe was decided incorrectly, and include any
additional information you want considered. Send it to info@usnanny.org.

Reconsideration is an internal review and may be conducted by the person who made the original decision. It is
not an independent appeal. The full Certification Review and Reconsideration Policy, including the grounds on
which an application may be denied or a certification suspended or revoked, is published at
usnanny.org/about/certification-review.

Step 6: Prepare for the proficiency exam

While your application and documents are under review, use this time to prepare for the proficiency exam. Proper
preparation ensures you are ready to demonstrate your knowledge and skills as outlined in the National Nanny
Standards.

Review the National Nanny Standards. The proficiency exam is based on the National Nanny Standards, which
outline essential childcare knowledge, best practices, and safety protocols. Reviewing the standards ensures you
are familiar with the topics and expectations covered in the exam.

Take the practice exam
Take the Practice Exam. The certification process includes a practice exam to help applicants prepare.
e The practice exams include:
0 25 questions for the NCP and NICP exams.
o 50 questions for the PNCP exam.
e Practice exams are not timed or proctored, allowing applicants to:
0 Retake the practice exam as many times as needed.

0 Review correct answers to missed questions for better understanding.

Use the practice exam to identify areas where you need additional review.

By utilizing these study tools and resources, applicants can increase their confidence and improve their chances of
passing the proficiency exam on the first attempt.
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Step 7: Take the proficiency exam

The proficiency exam is the final step in the certification process, assessing an applicant’s childcare knowledge and
skills based on the National Nanny Standards.

Exam rules and requirements

e The exam is online and must be taken independently—without notes, external materials, or assistance.

e Each applicant will receive a private, single-use link to access the exam.

¢ The exam must be completed within three (3) weeks of receiving access.

e Applicants are allowed two (2) exam attempts to achieve a passing score.

e The exam is available in English and Spanish.

¢ The exam must be taken in a secure testing environment—the exam site may request permission to access
your camera and web browser to monitor activity during the test. Images may be used to review identity
against the government identification submitted with the application.

Exam grading and timing. A passing score is 80% or higher.
Once an application is approved, the online proficiency exam will be added to the applicant's student account.
v NCP, NS and NICP, NIS exams are 100 multiple-choice questions with a 2-hour time limit

v PNCP exam is 200 multiple-choice questions covering the Nanny, Newborn and Infant, and Professional
Standards, with a 4-hour time limit

Retaking the exam

If you do not pass, the second exam attempt will lock out for 7 days to encourage applicants to review materials
and prepare. Applicants who do not study after failing the first attempt rarely pass on the second attempt.
Applicants only get two attempts.

If an applicant does not pass both exam attempts, they must restart the certification process, which includes
paying the full certification fee again. The US Nanny Association strongly encourages additional childcare training
before reapplying.

Step 8: Receive your certification

Applicants who complete all certification requirements and pass the exam can immediately download their
certification from their student portal.

Digital certificates are issued immediately upon passing and can be found in your student account. Printed
certificates for U.S. residents are mailed within 1-2 weeks after final approval.

Certification holders can choose to:

¢ Upload a photo and receive a social media badge to showcase their achievement.
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e Opt-in to be listed on the USNA certification verification page, allowing agencies and employers to confirm
active certification status.

Whenever possible, your certification should include the dates of validity, such as Jane Smith, PNCP 2025-2028.

You are also authorized to use the NCP, NICP, PNCP, NS, or NIS logos on resumes, LinkedIn, and job boards to
enhance your professional profile.

All certifications are valid for three (3) years, after which renewal is required to maintain certification.

Step 9: Certification renewal due every 3 years

To maintain your certification, you must renew your certification every three (3) years. This ensures that all
certified nannies and childcare professionals stay up to date with industry best practices, safety protocols, and
continuing education. If a certification is not renewed within one year after expiration, the applicant must restart
the certification process, including retaking the exam and submitting all required documents.

When to Renew Your Certification
Your certification expires three (3) years after the issue date.
¢ You can renew anytime from 12 months before the expiration date until 12 months after the expiration
date.
e If more than four (4) years have passed since the issue date, you must restart the certification process,
including retaking the exam. No exceptions or extensions are granted.

Renewal requirements.
To renew your certification, you must submit the following:
v Current CPR and First Aid Certification
e Must be valid at the time of renewal. Expired certifications will not be accepted.
e Courses must cover adult and child CPR and First Aid and be completed through a recognized training
provider (e.g., American Red Cross, American Heart Association, local community colleges).
v 20 clock hours or 3 credit hours of continuing education training
¢ Training must be childcare-related and completed at any time during your certification period or within 12
months after expiration.
e Training used for your initial certification cannot be used again for renewal.
e Acceptable training includes industry conferences, childcare courses, and online or in-person training from
reputable providers.
v Background Check
¢ The background check must be official, complete, and obtained from a reputable provider.
e It mustinclude name, address, government ID verification, and a search of:
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o Federal and state criminal records

o Sex offender registry

0 Motor vehicle records (if applicable)
You may obtain a background check from any reputable provider or use the USNA-approved background
check service.

v Payment of the Renewal Fee

The renewal fee covers the cost of document review, administrative review, and certification processing.
This fee does not include childcare training, CPR and First Aid training, or background checks—these must
be paid separately to providers.

Renewal applications must be completed within 90 days of payment, or the application will be closed
without a refund.

How to renew your certification

Step 1:

Step 3:

Step 4:

Gather All Required Documents

Ensure your CPR and First Aid certification, background check, and continuing education training are up to
date and ready for upload.

Digital files must be clear, legible, and in PDF, JPG, PNG, DOC, or DOCX format.

Sign Up and Pay the Renewal Fee

Apply online through your USNA student account.

Pay the $199 renewal fee (non-refundable).

Upon payment, you will receive an email confirmation and can log into your student account to complete
the renewal process.

Submit Your Application and Documentation

Log into your student account and complete the renewal application form.

Upload all required documents and review the checklist before submitting.

Application Review

Processing time is within 5 business days. If additional documentation is required, an administrator will
contact you via email.

The US Nanny Association reviews renewal submissions for completeness and consistency with the
renewal requirements. The Association may contact providers to clarify or confirm submitted information
and relies on the information provided by applicants and third parties.

Receive Your Renewed Certification

Once approved, your updated digital certification will be emailed to you.

If you are in the United States, a printed copy will be mailed to the address listed in your student account.
If you do not receive confirmation within 7 business days after submission, contact info@usnanny.org for
assistance.
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By renewing your certification on time, you maintain your professional standing, demonstrate continued
commitment to childcare, and ensure agencies and employers can confirm your active certification status.

Frequently asked questions

1. How do I become a nanny?

In the US, there is no license, exam or registration required to work as a nanny. Anyone can call themselves a
nanny. Families and agencies each decide who they want to hire and what's required. Most families look for
childcare training, documented paid experience with children, current CPR and first aid certification, and a
background check.

US Nanny certifications are a way to demonstrate your skills and experience. The certifications are optional and
require a childcare training, current CPR and first aid, paid childcare experience, a background check and passing
an industry exam. The exam tests against the published National Nanny Standards. Applicants who meet all these
requirements can earn Certified Nanny (NCP), Certified Newborn Care (NICP) and Certified Professional Nanny
(PNCP). These certifications can be verified by a family on the verification page. Candidates can learn more about
the certifications using the Certification Instructions which defines what documentation each requirement needs.

2. DoIneed a license to be a nanny?

No. No US state licenses or registers nannies who work in a family’s home. Childcare licensing applies to daycare
centers and family childcare homes, which are different settings with different rules. Because no nanny license
exists, certification is the only nanny credential a family can confirm independently. The US Nanny Association
maintains a free verification page where a family, agency or employer can check whether a nanny holds a current
certification.

3. What is nanny certification?

Nanny certification isn't one thing. The term covers several documents that don't mean the same thing. A
certificate of completion comes from whoever taught the course and shows you attended it. A CPR and first aid
card shows you passed a skills test on a specific day. An agency badge applies inside that agency. An early
childhood credential reflects coursework assessed against a published framework.

None of those on its own tells a family whether a nanny has training, documented paid experience, a current
background check and tested knowledge together. A US Nanny Association certification covers all four. The
Association requires documentation of each, reviews it, and tests knowledge against the National Nanny
Standards with a proctored exam. The US Nanny Association does not sell training, so the certification is not a
byproduct of a course you bought from us.

4. What makes a US Nanny Association certification credible?

Everything it rests on is published, so nobody has to take the Association’s word for it. The National Nanny
Standards are free to read in full, in English and Spanish, and every exam question comes from them. The criteria
for accepted training are published, so a candidate can check whether their coursework qualifies before paying
anything. Every current certification appears on a free public verification page, so a family can confirm a nanny's
status in seconds.
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The process is not automatic. The US Nanny Association requires documentation for each requirement and
reviews every submission. Applicants attest that what they submit is accurate and complete. The Association may
contact employers and training providers about a submission, and relies on the information provided by
applicants and third parties. Certification never requires training from any specific provider, and the exam requires
a passing score of 80% with two attempts.

5. Which nanny certification should I get?

Match the certification to the work you do. The Certified Nanny (NCP) fits nannies caring for children of all ages
and needs 2,000 paid hours. The Newborn and Infant Care Professional (NICP) fits those working with preemies,
newborns and infants and needs 4,000 paid hours with that age group. The Professional Nanny and Childcare
Provider (PNCP) is for career nannies with accredited post-secondary training and needs 6,000 paid hours.

6. How do I become a certified nanny?

The Certified Nanny (NCP) requires a high school diploma or GED from any country, 20 clock hours or 3 credit
hours of childcare training from any reputable provider, 2,000 hours of documented paid childcare experience,
current CPR and first aid certification, a background check, and a score of 80% or higher on a 100-question
proctored exam. The fee is $299 and applications stay active for 90 days. See nanny certification (NCP).

7. How do I become a certified newborn care specialist?

The Newborn and Infant Care Professional (NICP) requires a minimum age of 21, a high school diploma or GED, 20
clock hours or 3 credit hours of newborn and infant training, 4,000 hours of documented paid experience caring
for newborns and infants, current CPR and first aid certification, a background check, and a score of 80% or higher
on a 100-question proctored exam. Candidates without a diploma can submit three professional references
instead and earn the Newborn and Infant Specialist (NIS). See newborn care specialist certification.

8. How do I become a certified professional nanny?

The Professional Nanny and Childcare Provider (PNCP) requires a minimum age of 21, a high school diploma or
GED, 50 clock hours or 6 credit hours of childcare or early childhood education from an accredited trade school,
community college or university with an official transcript, 6,000 hours of documented paid childcare experience,
current CPR and first aid certification, a background check, and a score of 80% or higher on a 200-question
proctored exam. The PNCP is the only certification with no references route, so the diploma and the transcript are
both required. See professional nanny certification (PNCP).

9. What is the difference between the NCP, NICP and PNCP?

The requirements. The NCP needs a minimum age of 18, 20 clock hours or 3 credit hours of training from any
reputable provider, 2,000 paid hours, and a 100-question exam with a 2-hour limit. The NICP needs a minimum
age of 21, 20 clock hours or 3 credit hours of newborn and infant training, 4,000 paid hours with that age group,
and a 100-question exam. The PNCP needs a minimum age of 21, 50 clock hours or 6 credit hours from an
accredited institution with an official transcript, 6,000 paid hours, and a 200-question exam with a 4-hour limit. All
three cost $299 and are valid for three years.

10. Do I have to earn the certified nanny before the certified professional nanny?

No. The US Nanny Association certifications are separate, not sequential. If you meet the requirements for the
PNCP you can apply for it directly, without holding the NCP first and without paying two fees.
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11. Can I hold more than one certification?

Yes. Many nannies who care for infants also care for older children, and the certifications stack. You meet the
requirements and pay the $299 fee separately for each one.

12. What if I don't have a high school diploma?

Three professional references (Childcare Reference Form) can replace the diploma for two of the certifications.
Without a diploma you earn the Nanny Specialist (NS) instead of the NCP, or the Newborn and Infant Specialist
(NIS) instead of the NICP. Every other requirement is identical. References must come from an employer,
supervisor, or a family you provided paid childcare for, and must confirm your employment dates, responsibilities
and childcare skills. References from relatives or friends are not accepted. The PNCP has no references route and a
high school diploma is required.

13. What counts as childcare experience?

Paid work involving direct, independent supervisory responsibility for at least one child. Qualifying roles include
nannies, daycare workers, teachers, camp counselors, pediatric medical assistants and pediatric nurses. For the
NCP, NS and PNCP, the children must be aged 0 to 13, or up to 18 for children with special needs. For the NICP and
NIS, the experience must be with newborns and infants ages say 0-18 months.

Caring for siblings, family members or dependents does not count, even when paid. Unpaid or volunteer childcare
does not count. Experience gained before age 16 does not count.

The hours required are 2,000 for the NCP and NS, 4,000 for the NICP and NIS, and 6,000 for the PNCP.

14. What documentation is accepted for childcare experience?
The US Nanny Association accepts four forms of documentation for paid childcare hours:

Pay stubs or W-2 forms showing dates of employment and hourly rate, so total hours can be calculated. A signed
letter of employment verification from the employer showing their name and contact information, dates of
employment, weekly hours worked, ages of children cared for, and job duties. A signed nanny work agreement or
contract that includes the employer's name, contact information and job details. Or the Childcare Experience Form,
which is available to download when you register and must be completed and signed by the employer.

A tax document on its own is usually not enough. A W-2 showing only a company name or a person’s name does
not establish hours or scope of work. Whatever you submit has to show the employer, the hours and what the
work involved.

If an employer will not complete a verification, or cannot because of a confidentiality or non-disclosure agreement,
that experience cannot be counted toward the certification. The US Nanny Association recognizes that many
childcare providers are paid in cash and may not have payroll records, which is what the Childcare Experience
Form is for, but an employer has to sign something. Make sure you can submit at least one accepted document for
every role you want to include, and gather them before you pay the fee.

15. Which nanny training programs does the US Nanny Association accept?

For the NCP, NS, NICP and NIS, training may come from any reputable organization that issues a certificate of
completion including the provider's contact information. Childcare conferences, online courses and credential
programs all qualify. Training can be completed in any language, and may be combined from multiple providers as
long as the total meets the required hours. Accredited providers are preferred but not required.
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For the PNCP, training must come from an accredited post-secondary institution such as a professional trade
school, community college or university, documented by an official transcript. Certificates of attendance are not
accepted for the PNCP.

Documentation must show your name, the training date, the course title, total hours or credits completed, and the
provider's contact information. Training that cannot be validated is not accepted. See the training we accept.

16. How much does nanny certification cost?

Certification costs $299 and the fee is non-refunded if you fail to meet the eligibility criteria, leave an application
incomplete, or do not passing the exam. The fee covers the secure document portal, document review, exam
management and issuing the certification. It does not cover childcare training, CPR and first aid training, or the
background check, which are paid directly to the organizations providing them. The US Nanny Association does
not offer financial aid.

17. How long does certification take?

Applicants should have completed their training, CPR and first aid and background check as well as reviewed the
national nanny standards to guide their preparedness for the exam. Once the certification fee is paid, application
have 90 days to complete all steps of the process. Most of the elapsed time goes into gathering documents, which
is why the US Nanny Association recommends collecting everything before paying the fee. Submitted applications
are reviewed within 5 business days. Once approved, the exam link is valid for three weeks. If an application
expires, the process restarts and the fee is charged again.

18. Where can I see example exam questions?

Example questions are published in the Certification Instructions. Every exam question comes from the National
Nanny Standards rather than from any training program’s curriculum. The certification fee includes a practice
exam, with 25 questions for the NCP, NS, NICP and NIS, and 50 questions for the PNCP. Practice exams are
untimed, can be retaken as often as you like, and show the correct answers to questions you missed.

19. What happens if I fail the certification exam?

You get two attempts and the passing score is 80%. After a failed first attempt the exam locks for seven days so
you have time to study. Applicants who do not study between attempts rarely pass the second one. If you fail both
attempts you restart the certification process and pay the fee again, so the seven days matter. Exam questions
come from the National Nanny Standards, not from any single course, and training programs vary in how much of
the standards they cover. Read the standards before you sit the exam and expect to study anything your training
didn't reach.

20. Can I get certified if I live outside the United States?

Yes. The US Nanny Association welcomes applicants living anywhere in the world and accepts a high school
diploma, GED or equivalent from any country, along with government identification from any country. Documents
in another language must be submitted with an English translation. The National Nanny Standards, the
certification programs and the exams are available in English and Spanish. Review classes are currently English
only.

Certification does not help anyone obtain a US work visa or a visa for any other country.
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21. Are there exceptions to the certification requirements?

No. All applicants must meet the stated criteria for training, work experience, the background check and the
proficiency exam. There are no waivers or exceptions to any requirement.

22. Does the certification expire?

US Nanny Association certifications are valid for three years. Renewal requires current CPR and first aid
certification, 20 clock hours or 3 credit hours of continuing education from any reputable training organization, a
new background check and the renewal fee. Current certification holders do not retake the exam. An expired
certification cannot be renewed, so the full certification process has to be repeated. See renew certification.

23. How do families verify a nanny's certification?

Every current US Nanny Association certification appears on a free public verification page, which certification
holders opt into. A family, agency or employer can check a name in seconds without contacting the Association.
Certified nannies can also use the NCP, NICP, PNCP, NS or NIS logos on resumes, LinkedIn and job boards, and are
encouraged to display their certification with its dates, for example Jane Smith, PNCP 2025-2028.

24. Does the US Nanny Association place nannies in jobs?

No. The US Nanny Association does two things: it certifies nannies, and it sets the continuing education required to
keep a certification current. It does not place nannies, does not sell the training it accepts, and does not take fees
from agencies.

That is deliberate. An organization that placed nannies would have a reason to certify the ones it could place. An
organization that sold the required training would have a reason to require its own. The US Nanny Association
does neither, which is why it can accept training from any reputable provider and why a certification means the
same thing regardless of who taught you or who employs you.

Families and agencies do their own hiring and their own diligence. The Association’s role is to write the National
Nanny Standards and confirm that a nanny has met them.

25.If I pay the fee, am I guaranteed to get certified?

No. Paying the $299 fee starts the application process; certification is issued only after you meet all requirements,
submit acceptable documentation, and pass the proctored exam with a score of at least 80%. Review the
requirements and gather your documents before paying. The fee is non-refunded if you are ineligible, do not
complete the application, or do not pass the exam.

26. What happens if my application is denied?

The US Nanny Association will tell you in writing which requirement was not met and why. You can ask the
Association to reconsider the decision within 30 calendar days, at no cost. Email info@usnanny.org with the
decision, what you believe was decided incorrectly, and any additional information you want considered.
Reconsideration is an internal review and not an independent appeal. The full Certification Review and
Reconsideration Policy is published at usnanny.org/about/certification-review.

Nanny Certification (NCP) FAQ
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1. Do I need a license to be a nanny?

No. Nannies working directly for a family in their home are not licensed or registered. Licensing applies to
childcare centers, daycares and family childcare homes. Certification is voluntary and it's a credential a family can
look up and verify online.

2. How do I become a certified nanny?

There are 6 requirements. 1. high school diploma, GED or equivalent from any country, 2. 20 clock hours or 3 credit
hours of childcare training, 3. 2,000 hours of documented paid childcare experience, 4. current CPR and first aid, 5.
a background check processed within the past 12 months, and 6. score at least an 80% or better on the industry
exam. The Certification Instructions covers the documents needed.

3. Can I get a nanny certification online?

Yes. Documents are uploaded to a secure portal and the exam is online. The NCP certification can be completed
from anywhere in the world.

4. What is the difference between NCP and the Nanny Specialist NS?

The NCP requires a high school diploma, GED or equivalent. The Nanny Specialist NS accepts three professional
references (Childcare Reference Form) instead. Everything else is identical; minimum age is 18, 20 clock hours or 3
credit hours of childcare training, 2,000 hours of paid childcare experience, current CPR and first aid, a background
check within 12 months and the same exam. The fee is the same and both are valid for three years.

5. Can I get both the NCP and NICP?

Yes. Many nannies who care for children are also newborn care specialists. You'll have to pay the fee and meet all
the requirements for each certification.

6. What if I don't have a high school diploma?

Instead of NCP, you'll earn NS. The diploma requirement is replaced with three professional references (Childcare
Reference Form). References from relatives and friends are not accepted.

7. Which nanny training programs do you accept?

Any reputable provider whose documentation we can review. Providers should have the qualifications to teach the
course, be accredited and provide a certificate that shows the provider’s information, instructor name, contact
details, course title, dates and the hours completed. The US Nanny Association does not sell training and does not
require a specific school or program. Example programs that are accepted include the CDA program at Penn State
and the Intermediate program at the US Nanny Institute. These are shared as examples, not recommendations.

8.I already have a certificate from my training. Why do I need NCP?

They do different jobs. A training program issues a certification of completion, which proves you finished the
course. For accredited and faculty taught programs, the certification has value. But not all training programs are
equal. The NCP certification assesses your knowledge with additional requirements including paid work
experience, CPR and first aid, and a background check.

9. How long does nanny certification take?

You have 90 days from purchase to complete the program. Most of the time goes into gathering documents rather
than waiting on review.
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10. Where can I see example exam questions?

Certified nanny example exam questions are in the Certification Instructions.

Newborn Care Specialist Certification (NICP) FAQ

1. What does Newborn Care Specialist mean?

The title is not regulated or protected. Anyone can use it regardless of training or experience, and there is no
definition across the industry. Some people using it have completed extensive newborn training. Others have
none.

The NICP certification exists to make the title verifiable: a certified NICP has documented newborn care and infant
training, 4,000 hours of paid experience with infants and newborns aged 0 to 18 months, a current background
check and a passing exam score, each one submitted to the US Nanny Association to review.

2. What is the difference between NICP and NIS?

The Newborn and Infant Care Professional (NICP) requires a high school diploma, GED or equivalent. The Newborn
and Infant Specialist accepts three professional references instead. Everything else is identical; minimum age is 21,
20 clock hours or 3 credit hours of newborn and infant training, 4,000 hours of paid experience with newborns and
infants aged 0 to 18 months, current CPR and first aid, a background check within 12 months and the same exam.
The fee is the same and both are valid for three years.

3. Who is the NICP certification for?

NICP is for those who care for preemies, newborns and infants, including overnight newborn care specialists and
people who work as consultants to new parents.

4. Does my experience have to be with newborns?

Yes, the 4,000 hours must be paid experience caring for newborns and infants aged 0 to 18 months. General
childcare experience with older children does not count toward this certification. If your experience is with children
of all ages, the Certified Nanny (NCP) may be a better fit.

5. Can I hold the NICP and PNCP?

Yes. Many nannies who care for infants also care for older children. You'll have to pay the fee and meet all the
requirements for each certification.

6. What if I don't have a high school diploma?

Instead of NICP, you'll earn NIS. The diploma requirement is replaced with three professional references (Childcare
Reference Form). References from relatives and friends are not accepted.

7.1 already have a certificate from my newborn training. Why do I need NICP?

They do different jobs. A training program issues a certification of completion, which proves you finished the
course. For accredited and faculty taught programs, the certification has value. But not all training programs are
equal. The NICP certification reviews your knowledge with additional requirements including paid work
experience, CPR and first aid, and a background check.
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8. What is the difference between a newborn care specialist and a postpartum doula?

A newborn care specialist focuses on the baby: feeding, sleep, soothing, schedules and logs, and teaching parents
to run them. A postpartum doula supports the whole family, including the birthing parent, with emotional, physical
and educational support. The two roles overlap in the home but are not the same job. The NICP certifies newborn
and infant care.

9.1Is a "baby nurse" the same as a newborn care specialist?

No. “Baby nurse” and “night nurse” are commonly used but misleading. Many states restrict the title “nurse” to
people licensed as nurses. A newborn care specialist is not a nurse and does not provide medical care. If you see
the term used, ask what training and credentials the person actually holds.

10. Do I need to be a nurse to earn the NICP?

No. The NICP requires documented newborn and infant training, 4,000 hours of paid experience with infants aged
0 to 18 months, current CPR and first aid, a background check and a passing exam score. A nursing license is not
required and does not replace these requirements.

11. Which newborn care specialist training programs do you accept?

Any reputable provider whose documentation we can review. Providers should have the qualifications to teach the
course, be accredited and provide a certificate that shows the provider's information, instructor name, contact
details, course title, dates and the hours completed. The US Nanny Association does not sell training and does not
require a specific school or program.

Example programs that are accepted include the University of Colorado School of Public Health and Nanny
Institute. These are shared as examples, not recommendations.

12. I work overnight shifts. Is this the right certification for me?

Yes, if your paid experience is with newborns and infants aged 0 to 18 months. Overnight newborn care is one of
the most common settings for NICP holders. If you work overnight with older children, the Certified Nanny
certification is the better fit.

13. What is the difference between newborn care and infant care?

Newborn care covers roughly the first three months: feeding every two to three hours, day and night confusion,
swaddling, reflux and colic, and establishing the first routines. Infant care covers the months that follow: sleep
consolidation, introducing solids, the safety questions that come with rolling, crawling and walking, and
developmental milestones.

The two overlap and the boundary is not fixed. The NICP certification covers both, which is why the experience
requirement is 4,000 hours with newborns and infants aged 0 to 18 months.

14. How do I become a newborn care specialist?

There is no licence or legal requirement, because the title is unregulated. To become a certified newborn care
specialist, complete newborn and infant training from a reputable provider, build 4,000 hours of paid experience
with infants aged 0 to 18 months, hold current CPR and first aid, pass a background check, and pass the NICP
exam. The US Nanny Association reviews each of these before issuing the certification.
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Professional Nanny Certification (PNCP) FAQ

1. What is a professional nanny?

A professional nanny has invested in formal childcare education and training to improve their childcare skills and
often work full-time for a family in their home. The title is not regulated so anyone can use it. The PNCP
certification requires a high school diploma, post-secondary training, work experience, CPR and first aid, a
background check and passing an exam.

2. What does PNCP mean?

PNCP is the Professional Nanny and Childcare Provider. It's the most demanding certification by the US Nanny
Association.

3. What is the difference between certified nanny (NCP) and certified professional nanny (PNCP)?

The PNCP requires more to achieve than NCP. The minimum age is 21 instead of 18. PNCP requires a high school
diploma, at least 50 clock hours or 6 credit hours of childcare or early childhood education from an accredited
program instead of NCP’'s 20 hours from any reputable provider. PNCP requires 6,000 hours instead of 2,000 hours
of paid childcare experience. The industry exam for PNCP is 200 questions while NCP is only 100 questions.

4. Why does certified professional nanny training have to be accredited?

PNCP sits above a general nanny certification. Instead of reputable training from any provider, the PNCP also
evaluates the training institution. Accepted programs are colleges, universities, vocational and trade schools that
are accredited. Approved training is documented by submitting a transcript.

5. Will my online training count towards the professional nanny certification?

Online and in-person classes both count toward the PNCP, as long as it's taught by an accredited trade school,
vocational school, college or university.

Your transcript has to show childcare-related classes. You do not have to complete a degree as the individual
classes count on their own.

Examples of institutions whose classes qualify include the University of Cincinnati, Arizona State University, and the
US Nanny Institute, an accredited trade school. These are shared as examples, not recommendations.

This is stricter than the NCP and NICP, which accepts training from any reputable provider. For PNCP, the class
only counts if the institution is accredited and provides transcripts.

6. Do I have to have an associates or bachelor's degree to be a certified professional nanny?

No. To earn the professional nanny certification, the training requirement is that you must have 50 clock hours or 6
credit hours of childcare or early childhood education classes from an accredited college, university, vocational, or
trade school. They issue official transcripts which are submitted as the documentation. Individual classes count
without the student having to complete a degree.
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7. What if I don't have a high school diploma or GED?

A high school diploma or GED is required. There is no alternate route for the PNCP. The Certified Nanny (NCP) and
Certified Newborn and Infant Care Professional (NICP) accept three professional references (Childcare Reference
Form) in place of the diploma to earn the Nanny Specialist (NS) and Newborn and Infant Specialist (NIS),
respectively.

8. Can I hold NCP and PNCP?

Yes, you can hold both NCP and PNCP. Most nannies who qualify for PNCP apply for it directly rather than earning
the NCP first.

9. Can I get NICP and PNCP?

Yes. Many nannies who care for infants also care for older children. You'll have to pay the fee and meet all the
requirements for each certification.

Important disclaimer

US Nanny Association certification is based on the documentation submitted by the applicant and reviewed
against the published certification requirements. Applicants are responsible for submitting accurate and complete
information. The Association relies on information provided by applicants, employers and training providers.

The US Nanny Association does not authenticate documents, independently investigate every statement, or
guarantee the accuracy, completeness, or truthfulness of information provided by applicants or third parties. The
Association cannot verify the quality, scope, completeness, or accuracy of training or work experience completed
outside of the US Nanny Association.

Families, agencies, and employers must complete their own screening and hiring diligence. Certification does not
guarantee a caregiver’s future conduct, judgment, or employment suitability.

Contact us

If you have questions, please contact us at info@usnanny.org.
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	To maintain your certification, you must renew your certification every three (3) years. This ensures that all certified nannies and childcare professionals stay up to date with industry best practices, safety protocols, and continuing education. If a certification is not renewed within one year after expiration, the applicant must restart the certification process, including retaking the exam and submitting all required documents.
	When to Renew Your Certification
	Your certification expires three (3) years after the issue date.
	You can renew anytime from 12 months before the expiration date until 12 months after the expiration date.
	If more than four (4) years have passed since the issue date, you must restart the certification process, including retaking the exam. No exceptions or extensions are granted.
	Renewal requirements.
	To renew your certification, you must submit the following:
	✔ Current CPR and First Aid Certification
	Must be valid at the time of renewal. Expired certifications will not be accepted.
	Courses must cover adult and child CPR and First Aid and be completed through a recognized training provider (e.g., American Red Cross, American Heart Association, local community colleges).
	✔ 20 clock hours or 3 credit hours of continuing education training
	Training must be childcare-related and completed at any time during your certification period or within 12 months after expiration.
	Training used for your initial certification cannot be used again for renewal.
	Acceptable training includes industry conferences, childcare courses, and online or in-person training from reputable providers.
	✔ Background Check
	The background check must be official, complete, and obtained from a reputable provider.
	It must include name, address, government ID verification, and a search of:
	Federal and state criminal records
	Sex offender registry
	Motor vehicle records (if applicable)
	You may obtain a background check from any reputable provider or use the USNA-approved background check service.
	✔ Payment of the Renewal Fee
	The renewal fee covers the cost of document review, administrative review, and certification processing.
	This fee does not include childcare training, CPR and First Aid training, or background checks—these must be paid separately to providers.
	Renewal applications must be completed within 90 days of payment, or the application will be closed without a refund.
	How to renew your certification
	Step 1: Gather All Required Documents
	Ensure your CPR and First Aid certification, background check, and continuing education training are up to date and ready for upload.
	Digital files must be clear, legible, and in PDF, JPG, PNG, DOC, or DOCX format.
	Step 2: Sign Up and Pay the Renewal Fee
	Apply online through your USNA student account.
	Pay the $199 renewal fee (non-refundable).
	Upon payment, you will receive an email confirmation and can log into your student account to complete the renewal process.
	Step 3: Submit Your Application and Documentation
	Log into your student account and complete the renewal application form.
	Upload all required documents and review the checklist before submitting.
	Step 4: Application Review
	Processing time is within 5 business days. If additional documentation is required, an administrator will contact you via email.
	The US Nanny Association reviews renewal submissions for completeness and consistency with the renewal requirements. The Association may contact providers to clarify or confirm submitted information and relies on the information provided by applicants and third parties.
	Step 5: Receive Your Renewed Certification
	Once approved, your updated digital certification will be emailed to you.
	If you are in the United States, a printed copy will be mailed to the address listed in your student account.
	If you do not receive confirmation within 7 business days after submission, contact info@usnanny.org for assistance.
	By renewing your certification on time, you maintain your professional standing, demonstrate continued commitment to childcare, and ensure agencies and employers can confirm your active certification status.
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