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One  of  the  most  important  parts  of

creat ing  a  contract  i s  being  honest  and

upfront  about  your  agency 's  fee  schedule .

This  inc ludes  your  appl icat ion  fee ,

placement  fee ,  and  any  other  re fer ra l  fees

your  agency  may  requi re .

 

When  inc luding  your  fee  schedule ,  i t 's

encouraged  to  break  each  i tem  in to

separate  c lauses  so  that  your  c l ient  can

understand  and  dis t inguish  what  each  fee

i s  fo r .
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FEE  SCHEDULE
P r epa r i n g  a  c l e a r  ou t l i n e  o f  y ou r

f e e s  and  t h e  p r o c e s s  o f  pa ymen t .

APPLICATION FEE:  

Here  you  wi l l  deta i l  what  your

appl icat ion  fee  i s ,  when  i t  i s  due ,  i f

i t  i s  re fundable ,  and  whether  or

not  i t  wi l l  be  i s sued  towards  the

f ina l  placement  fee

PLACEMENT FEE:  

Here  you  wi l l  deta i l  your

p lacement  fee ,  whether  i t  i s  a

percentage  or  set  amount ,  when  i t

i s  due ,  and  whether  or  not  i t  i s

re fundable .

TRIAL FEE:  

I f  your  agency  does  not  of fer  f ree

t r ia l s ,  you  would  l i s t  the  amount

due ,  when  i t  i s  due ,  and  the  length

of  a  t r ia l  here .

LATE FEE:  

Here  you  wi l l  i s sue  what  your  l a te

fee  i s  and  when  i t  would  be  i s sued .
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TR IAL  PER IODS
PREPAR ING  A  CL I ENT  FOR  A  TR IA L  PER IOD

AND  HOW  TO  APPROPR IATE LY  WORD  I T .

WHY  INCLUDE  A  TRIAL  PERIOD

It's important to allow both the family

and nanny to have a short period in

which they can determine if the

placement would be a right fit for

them. During this trial period, a nanny

will be able to determine whether her

parenting style lines up with the

family and whether or not she feels it

would be a great long term fit. 

 

A family will be able to use this period

to determine whether or not their

children can adapt appropriately to

the nanny, and whether or not she

can follow their rules and parenting

methods.

HOW  LONG  SHOULD  IT  BE?

A safe bet is a minimum of two days

and a maximum of two weeks.

 

DETERMINING  IF  IT 'S  INCLUDED  OR

EXTRA

A majority of agencies include a trial

period with the placement fee, but

others choose to charge a daily rate to

ensure that the trial period stays a

certain amount of days.



THE OFFICIAL DEFINITION OF NON-
DISCLOSURE:
A  port ion  of  a  contract  in  which  the  part ies

invo lved  agree  to  not  disc lose   in format ion

covered  by  the  agreement .  A  NDA  creates  a

conf ident ia l  re lat ionsh ip  between  the  part ies ,

typ ica l l y  to  protect  any  type  of  conf ident ia l

and  propr ietary   in format ion  or  t rade  secrets .

As  such ,  an  NDA  protects  non -publ ic

in format ion .

 

Inc luding  a  non -disc losure  in  your  contract

not  only  protects  your  agency ,  but  i t  a lso

protects  the  nannies  with in  your  agency .

Ut i l i z ing  the  NDA  ensures  that  a l l

in format ion  being  sent  to  the  c l ient  s tays

between  the  c l ient  and  your  agency .

 

 

NON -

DISCLOSURE
Wha t  i s  a  non -d i s c l o s u r e  and

why  i t ' s  impo r t an t  t o  i n c l ude

i n  y ou r  con t r a c t .
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EXAMPLE OF A NON-DISCLOSURE:
Al l  data  prov ided  to  and /or  gathered  by  the

AGENCY  in  the  invest igat ion  of  the  CLIENT (s )

i s    conf ident ia l  and  wi l l  be  held  in  s t r ic t

conf idence  by  the  AGENCY  and  i t s

employees .  CLIENT (s )   agrees  to  keep  a l l

in format ion  prov ided  by  the  AGENCY

conf ident ia l  and  wi l l  cont inue  to  keep  that

conf ident ia l i t y  at  a l l  t imes .  At  the  expi rat ion

of  th i s  Agreement ,  or  the    expi rat ion  of  the

re fer ra l  serv ices  rendered  by  the  AGENCY ,  fo r

any  reason ,  a l l  in format ion  and    mater ia l  or  a

personal  or  pr ivate  nature  acqui red  f rom

CLIENT (s ) ,  di rect ly  or  ind i rect ly ,  sha l l  be  

prompt ly  returned  by  the  AGENCY  to  the

CLIENT (s )  upon  wri t ten  request .  Upon  request

by  the    AGENCY ,  CLIENT (s )  wi l l  return  a l l

in format ion  prov ided  by  the  AGENCY  re lat ing

to  a l l    NANNIES  that  were  re fer red  to

CL IENT (s ) .    

 

 



No  matter  what  bus iness  you  own ,  the  chances  of  a  customer

request ing  a  re fund  are  high .  Determin ing  whether  you  give  your

c l ient 's  a  fu l l  or  part ia l  re fund  can  be  a  t r icky  process .  In  order  to

dec ide  what 's  best  fo r  your  agency ,  i t 's  suggested  to  determine

di f fe rent  reasons  as  to  why  a  re fund  would  be  given .  Ult imate ly ,  i t  i s

up  the  agency  as  to  whether  or  not  they  want  to  enforce  a  s t r ic t

re fund  pol icy  with  the i r  placements .

 

EXAMPLES WHY A REFUND COULD BE GIVEN:
-  A  nanny  qui t  without  not ice  ear ly  on  with in  employment

-  A  loss  occur red  in  the  fami ly  or  with  the  nanny

-  A  rep lacement  could  not  be  found  with in  the  rep lacement  per iod

-  Fa i lure  to  fu l f i l l  the  agency 's  end  of  the  contract
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REFUNDS
De t e rm in i ng  y ou r  agenc y ' s  r e f und  po l i c y



WHAT  IS  IT?

It is a provision in a contract that

limits the amount of exposure a

company faces in the event a lawsuit

is filed or another claim is made. The

limitation of liability clause can cap

the amount of potential damages to

which a company is exposed.

WHY  IS  IT  IMPORTANT?

It limits the amount and types of

compensation one party can recover

from the other party. It will cap the

liability incurred by one party, and

reduces the risk of claim by the other

party.

HOW  TO  INCLUDE  IT

There are multiple ways in which you

can include this clause. Below are two

examples from two agencies who

have offered their expertise on their

limitation of liability clauses:
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L IM I TAT ION  OF  L IAB I L I TY
Why  i t ' s  impo r t an t  and  a  mus t  ha v e  i n  y ou r

c on t r a c t s .

Assuming the AGENCY has not withheld important, relevant information and has not falsified 

information presented to the CLIENT(s), the CLIENT(s) agrees to release and discharge the  AGENCY

from any claims for damages or losses that might result from the employment of a  person referred by

the AGENCY.

 

Client hereby agrees that AGENCY's liability CLIENT(s) for any an d all claims, losses, expenses, or

damages, inlcuding attorneys' fees and costs, arising out of or related to this agreement shall not

exeed the total sum paid to the AGENCY's during the term of this agreement. Niether party will be

liable for any special, consequential, or incidental damages suffered or sustained by the other,

whether arising under contract, tort, or any other theory.



WHAT DOES IT  MEAN?
This  port ion  of  the  contract  s imply  means  that  i t  wi l l  re lease  a  party

f rom  cer ta in  l i ab i l i t ies .  Releases  are  used  to  t rans fer  r i sk  f rom  one  party

to  another  and  protect  aga inst  the  re leased  party  or  re imburse  the

re leased  party  fo r  damage ,  in jury ,  or  loss .  Since  the  agency  i s  not  an

employer  of  the  nanny ,  i t  i s  smart  to  put  th i s  in  your  contract  in  case

something  were  to  occur  whi le  the  nanny  were  on  duty ,  such  as :  a

to i le t  gets  broken ,  a  vehic le  gets  dented ,  or  more  ser ious  in jur ies  and

damages  occur  between  the  nanny  and  c l ient .
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RELEASE  AND  INDEMNITY
P r o t e c t i n g  y ou r  agenc y  l o ng  a f t e r  a  p l a c emen t .

HOW  TO  INCLUDE  IT

This  c lause  typ ica l l y  goes  towards  the  end  of  a  contract .  Here  i s  a

sample :

 

CLIENT (s )  agrees  to  indemni fy  and  hold  the  AGENCY  harmless  f rom  and

against  any  and  a l l    su i t s ,  act ions ,  losses ,  damages ,  c la ims  or  l i ab i l i t y  of

any  character ,  type  or  descr ipt ion ,  inc luding    without  l imi tat ion ,  a l l

expenses  of  l i t igat ion ,  court  costs ,  and  attorney ’s  fees ,  fo r  in jury  or

death    to  any  person ,  or  in jury  to  any  property ,  rece ived  or  susta ined  by

any  person  or  persons  or    property ,  a l leged  by  the  CLIENT (s ) ,  the

NANNY ,  the  CLIENT (s )  fami ly  or  any  th i rd  party ,    inc luding  any  acts  of

omiss ion  or  commiss ion  of  the  part  of  the  NANNY ,  CLIENT (s ) ,  or  

CLIENT (s )  fami ly ,  and  inc luding  c la ims  and  damages  ar i s ing  in  whole  or

in  part  f rom  the    negl igence  of  the  AGENCY .
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FOLLOW US

ABOUT USNA
USNA  i s  made  up  of  vo lunteers  who  are  committed  to  prov id ing

resources  and  knowledge  to  profess iona l  in  the  indust ry .  

 

The  US  Nanny  Assoc iat ion  s t r i ves  to  advance  nanny  sk i l l s  and  elevate

the  profess ion  of  chi ldcare  with  resources ,  events ,  partnersh ips ,

profess iona l  deve lopment ,  network ing  opportuni t ies ,  and  nat iona l l y

recognized  s tandards  and  credent ia l s .

DISCOVER MORE
I f  you  have  any  quest ions  or  concerns  about  USNA ,  please  contact  us

by  emai l  at  in fo@usnanny .org

GET INVOLVED
Interested  in  vo lunteer ing  your  t ime  with  USNA ?  Emai l  us  at

in fo@usnanny .org  to  discuss  how  you  can  partner  with  us  to  support

our  ef for ts  at  prov id ing  resources  and  knowledge  to  indsut ry

profess iona ls !

https://www.facebook.com/usnannyassociation
https://www.instagram.com/usnannyassociation/
https://twitter.com/us_nanny
https://www.linkedin.com/company/us-nanny-association/
https://www.youtube.com/channel/UCSjciiEkLyg7kU9CAYSHj-w/
http://www.usnanny.org/

